MWHUCTEPCTBO ®EOEPAIBbHbIA ®OHA
3APABOOXPAHEHMA OBS3ATENLHOTO MELMUAHCKOTO CTPAXOBAHMS!
POCCUMCKOW ®EOEPALINN

B kakux cny4yaax Hy>KHO Kak cBA3aTbcA

o6pawaTbCs K CTPaxoBbIM CO CTpaxoBbIM NpeacTaBUTEIEM

npeacrtaBuTensaM? «Kanutan MeguuuHckoe
n CtpaxoBaHue»?

peaynpeanTe BO3MOXXHble NPo6s1eMbi!
O6palwaTbCs K CBOEMY CTPaxoOBOMY NpPeACTaBUTENO - Mo TenedoHy pernoHanbHOro KoHTakT-LeHTpa,
HY>KHO NP J06bIX BOSHMKLLKX BOMPOCAX Npu nojyye- ykasaHHoro Ha Bawewm nonvce OMC
HUM MEAULIMHCKOM MOMOLUM — NyyLle NpeaynpeanTb - o TenedoHy dpenepasibHOro Kpyr/ioCy TOHHOro
BO3MOXHble NP06/1eEMbl U CBOEBPEMEHHO NONYYUTb KoHTaKT-LeHTpa KoMnaHum:
npodeccmoHanbHy KOHCY/IbTauuio. 8800 100 81 01/02 (3BOHOK 6€ecnJ/iaTHbIN)
3awmuTuTe CBOM NPaBa M COXpaHUTE CBOE 340POBbe! - Yepes Haw orumanbHbii canT: www.kapmed.ru
Ecnn y Bac BO3HUKAM NPO6IeMbI C MOSIy4YeHEM CBOe- - Yepes mobunesHoe npunoxerue «Kanutan MC»
BPEMEHHOW 1 Ka4eCTBEHHOWM MEANLMHCKON MOMOLLM — ana cmapTdoHoB Ha 6a3e Android 1 iOS.
€AVHCTBEHHO BEPHBbIV MyTb — 06paTUTbLCA K CTPaxo-
I

BOMY TIpeAcTaBTENIe! Y10 He06X0AUMO ANA TOrO,

CBoeBpeMeHHOe ob6palieHue
K BaweMmy cTpaxoBomy
npeacTaBUTENIO MOXKET
cnactu Bac He Tonbko
OT HenpaBOMEPHbIX
¢$MHAHCOBBIX pacxoaoB
npu NOJly4eHuun
MeAULUHCKOW NOMOLLM,
HO U MOXXET cnacTu
Bawuy >KU3Hb.

® O0TKa3 B 3aMWCU Ha NPUEM K Bpaydy Npu HaaMyum

HampaB/iEHWs TepanesTa;
B 0TKa3 B HaNpaB/JEHUN Ha 6eCnNaTHbIE aHaU3bI; «Kanutan MeauumHckoe CTpaxoBaHue»

B PUHY)XAEHWE ONNaTUTh MEAULIMHCKUE YCNYrU Mo B Bawem peruoHe CT PAXO B bl E

HanpaB/1eHWIO neYvallero sBpava;
B HapyuweHune CpoKoB AnAa caavyn aHaan3oB U rocnu-

TanM3aLmMM No HanpaBEHMIO NIeYaLLero Bpaya; I-I P E C I AB M I EII M
® 0TKa3 B 6€CNNaTHOM NpeAoCTaBAEHIN IeKapCTBEH-
HbIX NPenapaToB, MEeAVLIMHCKIX U3AENIA, INTaHUS —

BCero, YTo NpeaycMoTpeHo NporpaMMoli rocrapaH- M EH EA)I(EPbI

TUW 6ecnaaTHOro oka3aHmsa MeaULUHCKOM MOMOLLN

(B Ty. nporpammori OMC); SAOPOBbﬂ

® yHble cny4vaun, Kkorga Bam kaxkeTcs, 4to Bawwm npasa

YyTO6bI CTPAxXOBOW NpeAacTaBUTE/b
npu Heo6xo04MMOCTU MOT
onepaTUBHO cBA3aTbcA ¢ Bamn?

OcTaBnsiTe CTpaxoBOMY NpeAcTaBUTENt0 MHOpMa-
LMI0 O pasINYHbIX KaHanax cBssn ¢ Bamu (tenedoHs,
afpec 3/1eKTPOHHOM NOYThl, MOYTOBbLIV aApec).

Ckavante MO6UIbHOE NPUIOXKEHNE, B KOTOPOM byaeT
pa3mMelLaTbeca BaxkHasa ana Bac nHpopmaums B pasge-
ne «CoobueHne oT KoMmnaHumy»!

Mosogom
Ana obpawieHus
K CTPaxoBOMY
npeacrtaBuTeNtO
MOXKeT 6bITb:

() KAMUTA

CTanOBble npeacrtasutein MEJVLIMHCKOE CTPAXOBAHVE

HapyLLatoT. 000 «Kanutan MC» BECM/ATHBIIA

anuensna LB PO OC Ne3676-01 OBPA30BATE/IbHbIV KYPC
(6e3 orpaHnyenuns cpoka gencreus) AN8 NALUMEHTOB



KTo Takue
CTpaxoBble npeacTaBUTENN
M 3a4€M OHU HY>XHbI?

CTtpaxoBon npeacTaBuUTE b — 3TO COTPYAHMK CTPaxoBOM
MeAVLIMHCKOW opraHM3aummy, npoLweawmni cneumanbHoe
06yyeHune, NpeacTaBAALWNA MHTEPECHI 3aCTPaxoBaH-
HbIX /UL, 1 06ECrneyYmBaloLLNn NX aKkTUBHOE UHAMBUAY-
anbHOE COMPOBOXAEHNE MPU OKa3aHUN MeANLIMHCKOWN
NoMOLUM Yepes UCNOHEHNA psaaa GYHKLMA, NpeayCcMoT-
PEHHbIX 3aKOHOA4ATENbCTBOM.

CTpaxoBbiXx npeacTaBuTesnien 4YacTO Ha3biBalOT
«MeHea)kepaMu 340PO0BbA», TaK Kak OHN 0653aHbI
(npu Hann4nm Bawero cornacusa) nomoratb BAM,
KoopanHupoBaTb BALUW pgericTBMA, KOHTpOMpPOBaTb
co6nogeHne BALLUNX nHTepecoB pasinyHbIMU AOK-
HOCTHbIMW NLL@MU1, OTBEYAKOLLMMM 3@ OpraHmM3aunto
N OKasaHne MeanLMHCKOW MOMOLLK, B LIESIAX COXpaHe-
Hua BALWETO 3pgopoBbs!

BALLl cTpaxoBoi npeacTaBuTeslb — 3TO PAaBOTHUK TOM
CTPaxoBOW MEANLMHCKOM OpraHn3aumm, B KOTOPOW Bebl
B HaCTOsLLee BPeEMSA 3aCTpaxoBaHbl MO 06A3aTE/IbHOMY
MeAVWLWHCKOMY CTpaxoBaHuw. HaumeHoBaHue 1
KOHTaKTHbIV TenedoH Balwen cTpaxoBon KOMAaHuu
yKa3blBalOTCA Ha Noance 064a3aTeIbHOr0 MeaAnLnH-
CKOIFO CTpaxoBaHus.

BALU CTPAXOBOM
NMPEOCTABUTEJIb -
3T10:

Bawu MYHbIV
KOHCY/IbTaHT

® 0 Bonpocam Baiumx
npae 1 06s13aHHOCTEN
B chepe oxpaHbl
3noposbs 1 OMC;

® 10 BCEM BOMpOCam
oKasaHusa MeauLMHCKOM
MOMOLLM MO NporpaMmme
0653aTe/IbHOro MeANLMHCKOro
CTpaxoBaHus;

¥ 0 BONpoOcaMm Bbibopa MeanLMHCKON
opraHuM3auuu 1 Bpava.

B aKTUBHO MHPOPMUpPYET

B aKTUBHO HarnoOMWHaeT 0 Heo6XoAUMOCTHU

B KOHTPOJIMPYET OPraHn3aLmio ieYeHus, B TOM Ynce

® npepocTaBaseT MHPopMaumio 06 okasaHHOM Bam

M Baw nMyHBIA «agBOKaTY,

E B pa3peleHnmn nbbix

M Baw nuyHbIA
MOMOLLHUK

NMoyeMy B cTpaxoBbix

KOMMNaHUAX OPraHn30BaHoO
TPUW YPOBHS
CTpaxoBbIX NpeacTaBuTenemn?

Bac 0 BO3MOXHOCTSAX
6ecnnaTHOro NPOoXoX-
AeHvs npodunakTuye-
CKMX MeponpuaTui (Npodod.
OCMOTPBbI, AMCNaHcepu-
3aumsn) B Lensx paHHero
BbIABNEHUA U NMpeaynpexaeHns
pa3BUTMA ONacHbIX 3aboneBaHnii;

1 ypoeeHb
cmpaxoebix npedcmaesumenel —

CBOEBPEMEHHOr0 NoceLweHns n cCobIaAeHNM peKo-
MeHAaumMi nevallero Bpaya npu Hannumm 3abonesa-
HUA (AncnaHcepHoe HabnwaeHne);

COTPYAHUKN KOHTaKT-LeHTpa, KoTopble
KOHCYNbTUPYIOT U UHPOPMUPYHOT 06paTUBLLMX-
cs no TeniedoHy, a NP1 NOCTYMNJIEHUM BONPOCOB,
TPEeOYLWNX 3KCNEPTHOM KOHCYAbTauum nnm
pasbupaTenbcTBa — nepeBoasaT Bac Ha cTpaxo-
BbIX NpeAcTaBuTeNnen 2 nam 3 ypoBHA.

B paMKaXx NnJ1aHOBOW rocnnuTannsauny;

MeaANLMHCKOM nomMowm (odopmieHne no 3anpocy
COOTBETCTBYHOLEN 0PULMaNbHONM CNpaBKu).

Baw iM4HBbINA

2 ypoB8eHb

aKCcnepT P <
B [PV BOZHUKHOBEHMN cmpaxoebix rnpedcmaesumersieu —
HEeob6XxoaAMMOCTU
MoYy4YnTb JOCTOBEP- COTPYAOHMKU, KOTOPble paboTaloT Kak B CTPaxo-

BbIX KOMMNaHUAX, Tak ¥ HENOCPEACTBEHHO B
MeANLMNHCKNX OpraHnMsaumax, OCyLWecTBAAIOT
OCHOBHYIO YacTb paboTbl MO UHPOPMaLMOH-
HOMY COMPOBOXAEHMWIO NALMEHTOB Ha BCEX
aTanax oka3aHWsa MeAWLUHCKON NOMOLN n
npodunNakTUYECKNX MEPONPUATUIN, NPOBOAAT
OKasaHHoW Bam (nnn nvuam, npodeccuoHasibHble KOHCY/bTaunn npu cnop-
MHTEpPEeCHbI KOTOPbIX Bbl npeacTaBnseTe Ha 3aKOHHOM HblX BONpocax C MEAULNHCKNUMN OpraHn3a-
OCHOBE) MEANLMHCKOM MOMOLLX, B TOM YnUC/ie NYTEM LUAMU.

nNpoBeeHNs 9KCNepTm3bl.

HYI0 MHPOPMaLMIO O
KayecTBe N o6bemax
OKa3aHHOoM BaM Mean-

LIMHCKOW MOMOLLI;
E Mpu pacCMOTPEHNN
»Xanob Ha Ka4yecTBO

3 ypo8eHb

npodeccroHasbHbIN 5
cmpaxoebix npedcmasumenel -

3alUUTHUK

Bawwux npas
KBaMpunumMpoBaHHbIe BpaYn-saKcnepThl,

pa6oTatowme c nocTynarowWwmMmMm xxanobamm
Ha OKa3aHHY MeANnOoMOLb, OpraHu3yowmne
npeacTtaB/ieHVE NHTEPECOB NaLMEHTOB Ha
Aocyae6HOM 1 cyae6bHOM YPOBHAX B KOHPAUKT-

KOHPMNKTHBIX CUTYaLni
C MeaMLMHCKOW opraHu-
3aumen naM Bpavyom Ha
BCEX 3Tanax nosly4yeHuns
MeANLMNHCKOMN NOMOLLN
Ha JocygebHoMm #
cyaoe6bHoM aTanax.

HbIX CUTyaUMAX, TaKXe ocyllecTBAsOWME
WHOWBMAYANbHOE MHGOPMUPOBaAHUE U
COMPOBOXAEHME NUL C XPOHUYECKUMMU
3aboneBaHuUAMMN.



